
EXCHANGES & RETURNS  
 

Last name, first name : …………………………    
E-mail : ………………………   
Phone number : ………………… 
Date of return : ……………………………………. 
Date of order : ……………… Number of order : ………………. 
Delivery address : …………………………………………………. 

 

Return item(s) : 
Design 

Size Quantity Motive 
(code) 

Motive codes : 

 1   Item too large 
 2   Item too small 
 3   I do not like the 
     colour 
 4   I do not like the 
     material 
 5   Item arrived too 
     late 
 6   Defective item 
 7   Wrong item 
     received 
 8   I do not need it 
     anymore 
 9   Damaged item 
10  Other (precise) 

 
You wished : �  an exchange  or  �  a repayment 
 
Item (s) wished for exchange : 

Design Size Quantity 

IMPORTANT: (except damaged item) the item must be returned new (unused), in perfect condition (undamaged, 
undirty, whole), and in its original packaging. LABOA reserves the right to note the perfect condition of the item 
and to proceed or not to a repayment / exchange. For an exchange with an item of a higher value, please send 
us a cheque for the balance payable to LABSOTEX CREATIONS. 
For more information contact us : https://www.laboa-shop.com/contact  
FOR ADMINISTRATION USE ONLY 

Stock compliant / partially compliant / non-compliant    DETAIL:       

After-sales service Finalised return 

Admin Wix stock updated   RETURN ENTRY:             EXCHANGE OUTGOING: 

https://www.laboa-shop.com/contact


 
 


